Contatta

Competenze principali

International Relations
Interpreting

Customer Satisfaction

Languages

English (Full Professional)

French (Full Professional)

German (Limited Working)
Spanish (Full Professional)

Sardinian (Native or Bilingual)

Italian (Native or Bilingual)

Certifications

The Fundamentals of Digital
Marketing
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Irene Pilia Ligas

Docente di lingue, Interprete, Traduttrice

Riepilogo

| studied languages for international mediation and communication
and political science.After working in Europe mainly in sales and
customer service, | discovered a love for teaching. French in public
school, English Spanish and German as a private teacher.Interpreter
and translator on occasion.My strenghts are my versatily and my
personality!

Esperienza

MIUR

Professor of French
novembre 2021 - Present (4 anni 8 mesi)

Private Company

Private language teacher
agosto 2020 - novembre 2021 (1 anno 4 mesi)

Sandelving Aerospace GmbH

International Account Executive
luglio 2019 - aprile 2020 (10 mesi)

Management of relations and sales with global customers. Support in the
organization of company exhibitions and on-site representation of the
company. Content management of social platforms and collaboration with our

marketing agency in the UK.

Kennel&Schmenger

Salesperson
ottobre 2018 - giugno 2019 (9 mesi)

Relocation to Germany on January 2018 due to personal reasons

Delphina Hotels & Resorts
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Hotel Department Manager
aprile 2016 - ottobre 2017 (1 anno 7 mesi)

Managing a group of 8 people. Enhancement of the Spa offer, promotion

and collaboration with the marketing team and the other hotel departments to
maximize sales. Cost-control, staff recruitment and training, guest satisfaction.
Drawing up reports on sales performances. Processing orders for all SPA

supplies and equipment. Reported to the General Manager.

Shiseido
Hotel Assistant Supervisor
gennaio 2015 - dicembre 2015 (1 anno)

Main point of contact between the SPA and the other hotel departments.
Cooperation with the Shiseido public relations department. Management of
the reception staff and area and support of the SPA Supervisor in all her daily
tasks.

Geiranger & Nordfjord Cruise Handling

Quadrilingual Tour Guide
aprile 2014 - settembre 2014 (6 mesi)

Guiding tours of up to 60 people. Catering to all customers’ needs.
Coordinating the tours with the other guides and drivers. Building contacts with

the travel agents.

SC Communication Systems
International Account Executive - Foreign Press Officer
gennaio 2013 - dicembre 2013 (1 anno)

Press review and digital press clipping, managing relations with Spanish
and French journalists to present and sell our Jabra and Samsung
telecommunication products. Translation of press releases from and to
Spanish, French and Italian, updating of social networks and mailing lists,

support in the organization of events.

Rockwell Automation
Team assistant EMEA/ Translator
novembre 2011 - novembre 2012 (1 anno 1 mese)
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Expenses reporting, hotel bookings, meetings and travel organization for
the project managers and engineers in the EMEA region, as well as internal
relations with the European offices. Document translations for technical/

contractual and business purposes.

Various Interpreting Agencies and Tribunals

Interpreter
2009 - 2011 (2 anni)

Liaison Interpreter in various International Exhibitions and in Tribunals for

refugees.

Fitness First UK

Sales Consultant
agosto 2007 - luglio 2008 (1 anno)

Customer service and lead generation, follow-up of old and new customers,
finding the most suitable subscriptions and conventions for corporate and

individual customers.

Inverpesca Fish, S.L.

Internship as Director Assistant and Translator in the frame of the
Leonardo Project

aprile 2006 - agosto 2006 (5 mesi)

Formazione

Université Bordeaux Montaigne (ex - Bordeaux 3)
Erasmus Project, Langues Etrangéres Appliquées - (2009 - 2010)

Universita degli Studi di Genova
Master's degree, Languages for the International
Communication - (2008 - 2009)

Universita degli Studi Internazionali di Roma - UNINT
Master's degree, Conference Interpreting English , French,
Spanish - (2006 - 2007)

Universita degli Studi di Cagliari
Bachelor's degree, Languages for the Linguistic Mediation - (2002 - 2006)
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